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Websites

How do | backup a website?
Sign in to your account and you will be redirected to your Dashboard.

If you have not backed up any website yet, you would see the backup website button on the dashboard.

@ Dashboard

0 bytes of 100.0 GB used

' OYOLOIO!

W= Websites

Profile Name Frequency Files Storage Last Backup Next Backup

No Websites have been added yet.

== Databases
Profile Name Frequency Rows storage Last Elackup Next Elal:kup

No Databases have been added yet.

'/ Website Blacklist Monitor

Profile Name URL Status Blacklisted On Last Check

No Blacklists have been added yet.

@ Monitors

Profile Name Frequency U.S.A. Europe S.E. Asia Japan

No Monitors have been added yet.

Click on the “Add Website” button.
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=+ Add Website

& Add Connection @ =

[ . .
.= Connection Details

Note: Our external IP addresses for backups is 46.137 255 198. You may have to update your firewall seftings if you are unable to connect.

Protocol:

Please Select E‘

Port:
Host name:
User name:

Password:

Next

1. We support 4 protocols for website backup.
e FTP —File Transfer Protocol
e SFTP —SSH File Transfer Protocol
e RSync—Over SSH

e RSync - Daemon Mode

2. Select one of these protocols
Example:
3. Select the Encryption mode

4. The default port number will be automatically entered. If your port number is different
from the default port number, please enter the port number.

5. Enter the host name of your FTP account in the form domain.com. If you do not know
your hostname check the FT settings of your website.

6. Enter the username and the password for your ftp account and click on “Next”.

7. Once your connection has been tested, you will be asked to schedule your backup.
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& Edit Website - Managed Wordpress Hosting

& Edit Connection

Select which folders you want to be backed up and add your schedule

Schedule Backup

Directories:

g
& wp-admin

'™ wp-content
& wp-includes

Exclusions:

.«cache ® | .ssh ®  cache x| dbcache x| error_log %

temp ®  tmp ¥ webcache %

Retention:

Keep 7 of my latest backups

Frequency:

Once a Week

Start time:

02:00

Time zone:

Singapore

Select the folders which you would like to backup.

Select the retention period

A S S

log =

Select the folders you want to exclude in the backup.

® Edit Schedule

logs =

Then select the frequency of the backup such as once a day or once a week.

Dropsuite

= Save Profile

Then select the time when you want to schedule your backup and your time zone.
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6. Then click on “Next” to confirm your backup schedule.

& Edit Website - Managed Wordpress Hosting

& Edit Connection (O Edit Schedule M} Save Profile

== Save Profile

Mame your profile and review your settings.
You can start a backup immediately by clicking the Start a backup now checkbox

Profile name: Managed Wordpress Hosting
Host name: www.dropmysiteblog.com [Change]
Directories: [Change]
— 2
Exclusions: [Change]

.cache, .ssh, cache, dbcache, error_log, log, logs, temp, tmp, webcache
Retention: Keep 7 of my latest backups [Change]
Frequency: Once a Week [Change]
Start time: 02:00 [Change]
Time zone: Singapore [Change]

[F] start a backup now

Save

Set a name for your profile and confirm your settings and then click on “Save” and your website
will be scheduled for backup.

| do not have an FTP access to my website. How do | get one?

You can install an FTP server on your web server. This will allow you to access your files via FTP and give
access to us to back up your files.

Please visit the link based on the OS on which your server is running to get the instructions.

Windows Server 2003 - http://support.microsoft.com/kb/323384

Windows Server 2008 - http://technet.microsoft.com/en-us/library/cc771012(v=ws.10).aspx

Ubuntu - https://help.ubuntu.com/10.04/serverguide/ftp-server.html



http://support.microsoft.com/kb/323384
http://technet.microsoft.com/en-us/library/cc771012(v=ws.10).aspx
https://help.ubuntu.com/10.04/serverguide/ftp-server.html
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CentOS and Linux - http://www.cyberciti.biz/fag/rhel-centos-linux-install-ftp-server/

Solaris - http://en.wikibooks.org/wiki/Solaris/Solaris FTP_Server Setup

Databases

How do | backup a Database?

Sign in to your account and you will be redirected to your Dashboard.

Dropsuite

If you have not backed up any website or database yet, you would see the backup website button on the

dashboard.

@ Dashboard

0 bytes of 100.0 GB used

W= Websites

Profile Name Frequency
== Databases
Profile Name Frequency

'/ Website Blacklist Monitor

Profile Name URL

@ Monitors

Profile Name Frequency

Click on the “Add Database” button.

Files Storage Last Backup

No Websites have been added yet.

Rows Storage Last Backup

MNo Databases have been added yet.

Status Blacklisted On

No Blacklists have been added yet.

U.5.A Europe

No Monitors have been added yet.

BERRE

Next Backup

Next Backup

Last Check

Japan


http://www.cyberciti.biz/faq/rhel-centos-linux-install-ftp-server/
http://en.wikibooks.org/wiki/Solaris/Solaris_FTP_Server_Setup

Private and Confidential Dropsuite

& Edit Database - Managed Wordpress Hosting

& Edit Connection © =

=== Connection Details

Note: Our external IP addresses for backups is 46.137.255.198. You may have to update your firewall settings if you are unable to connect.

Database type:

MySaL E|

Port:

3308
Host name:
68.176.253.49
Database name:

drop2429987379

User name:

drop2429987379

Password:

1. Select your database kind which you want to backup. We currently support MySQL, PostgreSQL
and MongoDB database.

2. Enter the port number of your database connection. The default port is 3306. Enter the host
name, username and password for your database server and click on “Next”

3. Enter the name of the database you wish to backup.

4. Enter the username and password for a user with read, write and execute access to your
database. If there is no such user please create the user and then input it here.

5. Once your connection has been tested, you will be asked to schedule your backup.
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& Edit Database - Managed Wordpress Hosting

Connection Details

Database type:

MySaL

Port:

3306

Host name:

68.176.253.49

Database name:

drop2429987379

User name:

drop2429987379

Password:

&' Edit Connection

©

]

=

Dropsuite

: Our external IP addresses for backups is 46.137.255.198. You may have to update your firewall settings if you are unable to connect.

Set a name for your profile and confirm your settings and then click on “Save” and your database will be
scheduled for backup.

Website Monitors

What is Website Monitors?

“Website Monitor” will allow website owners to track the uptime of their websites. The service

provides instant alerts to website owners (or support staff) when their online data suffers catastrophic
events like website outage, service unavailability and more. With immediate notice of website problems,

it is possible to fix it before irreparable damage is done to the website, business and reputation.

This new tool will complement the existing website/database backup with alerts when the user's cloud

data is compromised. Owners can choose to receive free email notifications.

10
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How to Monitor Website Availability

We allow you to monitor the uptime of your website and notify you via email in the event of a server or
network outage. You can monitor the availability your website from anywhere through the web or on
mobile.

How to Generate Website Performance Reports

Apart from checking the availability of your website, we also monitor your website’s performance and
provide you the performance data for each of the region. Using Website Monitor, you can analyze your
site's latency from different regions around the world and compare them. You can also use them to test
if your Cloud Delivery network is performing the same across multiple regions.

Our Solution lets you analyze the response time (in msecs) of your website from around the world and
also view them graphically on a chart.

You can monitor the performance of either a GET, POST or a HEAD request. Reports are generated
automatically as soon as the website for monitor. Please note that you can configure different HTTP
methods (GET, POST or a HEAD) for the same website to track the speed and uptime.

1 GET

The GET method is used to retrieve information from the given server.

2  HEAD

Same as GET, but transfers the status line and header section only.

3 POST

A POST request is used to send data to the server using HTML forms.

How to add a website for monitoring?
Log-in to your backup dashboard from your CPanel.

Once logged in to your account, click on the “Add Monitor” button on the top right corner of the screen
and you will be taken to the screen below.

11
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=+ Add Monitor

& Add Connection @ =

@ Connection Details

Monitor the uptime of your website and notifies you via email or sms in the event of a server or network outage. You can monitor your website from anywhere through the web or
on maobile.

Url:
Http method:

HEAD E|
User agent:

Dropmysite Monitor E|

Optional headers: + =

[7] Basic HTTP Authentication

Next

Enter the website URL which you want to monitor
Choose the HTTP Method from HEAD, POST and GET.

3. Choose the User agent. You can use the default of Monitor or from a list of multiple browser
and OS combinations available.

4. Add the optional header with the key and the value. You have the option to enter multiple
headers.

5. If you are using a password protected website, you can click on the Basic HTTP Authentication
checkbox and enter the username and password.

6. Now click on Next button.

We will do a quick connection to your website to ensure it is up and running before allowing you to
configure your Monitor as shown below.

12
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@ Schedule Monitor

Provide your timeout and select how often and from where you want your website monitored.

Timeout:

30 seconds v|
Frequency:

Check every minute v|

Alert threshold:

Alert me after 1 failure A

Check from:

United States
Europe

South East Asia
Japan

Alert emails: | 4+ =

ron@dropmysite.com

7. You can set the timeout, the frequency at which the monitor should test your website and the
number of failures before which we should alert you.

8. You can also choose the regions from where you want the monitor to test the system and set
multiple email addresses to whom the alert be sent. Once you have configured, click on Next.

9. You will be taken to the screen below to verify your set settings and give a name to the profile.
Once you are done, click on Save and your website monitor will now start.

13
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& Edit Monitor - stage test failure reporting

& Add Connection

@ Save Profile

MName your profile and review your settings.
Profile name: stage test failure reporting
url: https://staging dropmysite_com [Change]

Http methed:  GET [Change]

User agent: Dropmysite Monitor [Change]

Timeout: 30 seconds [Change]
Frequency: Check every minute [Change]
Alert threshold: Alert me after 1 failure [Change]
Time zone: Singapore

Check from: United States
Europe
South East Asia
Japan

[Change]

Alert emails: ron@dropmysite.com
[Change]

Save

How do | edit the settings of my website monitor?
1. Log-in to your backup dashboard from your CPanel.

® Schedule Monitor

Dropsuite

I Save Profile

2. Click on the “Edit Website Details” button beside the monitor which you want to edit.

@ Monitors
Profile Name A Frequency U.S.A. Europe S.E. Asia Japan
123 5 minutes [onine IS oninc IR onine | [onine ]

(Gloful=]Aln]d]

14
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3. You will be taken to the Edit Monitor page as shown below where you can edit all the settings
related to the monitor.

& Edit Monitor - 123

& Edit Connection  Edit Schedule M Save Profile

@ Connection Details

Monitor the uptime of your website and notifies you via email or sms in the event of a server or network outage. You can monitor your website from anywhere through the web or
on mobile.

url:

hitp:/fwww dropmysite.com

Http method:

HEAD E|
User agent:

Dropmysite Monitor E|

Optional headers: 4 =

Key Vvalue

7] Basic HTTP Authentication

4, Click on Next

15
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@ Schedule Monitor

Provide your timeout and select how often and from where you want your website monitored.

Timeout:

30 seconds v|
Frequency:

Check every minute v|

Alert threshold:

Alert me after 1 failure v|

Check from:

United States
Europe

South East Asia
Japan

Alert emails: &= | =

ron@dropmysite.com

5. You can set the timeout, the frequency at which the monitor should test your website and the
number of failures before which we should alert you.

6. You can also choose the regions from where you want the monitor to test the system and set
multiple email addresses to whom the alert be sent. Once you have configured, click on Next.

7. You will be taken to the screen below to verify your set settings and give a name to the profile.
Once you are done, click on Save and your website monitor will now start.

16
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(& Edit Monitor - stage test failure reporting

@ Save Profile

& Add Connection

MName your profile and review your settings.

Profile name:

url:

Http method:

User agent:

Timeout:

Frequency:

Alert threshold:

Time zone:

Check from:

Alert emails:

stage test failure reporting

hitps://staging dropmysite com [Change]
GET [Change]

Dropmysite Monitor [Change]

30 seconds [Change]

Check every minute [Change]

Alert me after 1 failure [Change]
Singapore

United States
Europe
South East Asia

Japan
[Change]

ron@dropmysite_.com
[Change]

Save

How do | pause the website monitor?
1. Log-in to your backup dashboard from your CPanel.
2. Click on the “Pause Monitor” button beside the monitor which you want to pause momentarily.

® Schedule Monitor

Dropsuite

I Save Profile

3. Once you click on the button, you would see that the status of the monitor on the dashboard
changes from Online to Paused.

17
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@ Monitors
Profile Name & Frequency U.S.A. Europe S.E. Asia Japan w
123 5 minutes [onine JN oninc SRR oninc | oninc | cGooeson

4. You can start the monitor again by clicking on the same button which now shows as the “Start
Monitor” button.

How do | delete a previously set website monitor?
1. Log-in to your backup dashboard from your CPanel.
2. Click on the “Delete Website” button beside the monitor which you want to delete.

@ Monitors
Profile Name » Frequency U.5.A. Europe S.E. Asia Japan
123 5 minutes om o £ [onine gloful=]a]un]s]

Once you click on the button, you will be asked to confirm the deletion of the monitor by clicking on Yes.

@ Delete Monitor

m 123

Are you sure you want to delete this Monitor? Once it is deleted you will no longer have
access to your results and will not be notified when your website is down.

Yes Mo

3. Once you click on Yes, your Website monitor will be deleted and you will be taken to the
dashboard.

4. Please remember that once you delete the monitor, all the performance data is lost. If you want
to retain the data, its better you pause the monitor instead of deleting it.

18
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Can | monitor my websites performance using Website Monitor?

Yes.

Apart from checking the availability of your website, we also monitor your website’s performance and
provide you the performance data for each of the region.

Using Website Monitor, you can analyze your site's latency from different regions around the world and
compare them. You can also use them to test if your Cloud Delivery network is performing the same
across multiple regions.

Once you add a website monitor, we automatically monitor your site’s performance while we monitor
the website.

How do | view my website performance chart?
You can view the website performance chart of each of the website monitor by clicking on
the “Graphs” beside the respective website monitor on the dashboard.

@ Monitors
Profile Name A Frequency U.5.A. Europe S.E. Asia Japan
o O Em oo e [o]a=[a]u]s]

You would then be taken to the performance page where you can view the charts of the website's
performance on different regions.

19
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sl Performance Graphs

@ 123 & April 14, 2015 - April 14, 2015 +

South East Asia

800~

800+

03 AM 0& AM 09 AM 12 PM 023 PM 08 PM
Europe

10,0005 .

8,000 |
8,000+
4,000

e AN g S | ‘__M___.“ B —

\
0 v
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2,000+
8,000~

4,000~

2,000 : |J\_

03 AM 08 AM 03 AM 12 FM 02 FM 08 FM

Japan

5005
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You can use the date filter option to change the range of viewing the data.

The data shown is a plot of the day's average response time to the day or month based on the timeline
chosen.
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How do | view my website performance data?
You can view the website performance data of each of the website monitor by clicking on
the “Performance” button beside the respective website monitor on the dashboard.

@ Monitors
Profile Name A Frequency U.S5.A. Europe S.E. Asia Japan
123 5 minutes E3 E3 £Em onine GloJu[=[A]u]S]

You would then be taken to the Website Monitor Results page where you can view the data of the
website's performance on different regions.

iE Website Performance

@ 123 All Regions «

Region Date Minimum Maximum Average Tests Failures Uptime
Europe Apr 14 1,302 ms 10,226 ms 1,397 ms 249 1 99.6%
United States Apr 14 784 ms 9,108 ms 1.041 ms 249 0 100%
Japan Apr 14 339 ms 504 ms 420 ms 249 0 100%
South East Asia Apr 14 67 ms 802 ms 127 ms 249 0 100%
Europe Apr 13 1,315 ms 2,023 ms 1,425 ms 287 0 100%
lnited States Anr13 TRA M= 1 RNA me aaa ms DRA n 1NnNe;.

You can use the region filter option to view the data of a particular region.
The data shown include:

e Date —The date of which the result is shown.

e  Minimum — The minimum response time for the day.

e Maximum — The maximum response time for the day.

e Average — The arithmetic average response time for the day.

e Tests — The number of tests performed throughout the day.

e Failures — The number of times the monitor failed.

e Uptime — A percentage of the number of success tries over the number of tests.

21
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How do | check the number of times the monitor failed on a particular day?
You can view the number of times the monitor failed to reach your site by clicking on
the “Failures” button beside the monitor you want to view on the dashboard.

@ Monitors
Profile Name A Frequency U.S.A. Europe S.E. Asia Japan
123 5 minutes [onine S ovive SRR ovicc | [onine Gooasaoa

You will be taken to the website monitor failure page as shown below.

A\ Website Failures

@ 123 All Regions ~

Region Failure Start Time End Time Duration Failures Emails Sent
Europe 503 - Service Unavailable 14 Apr10:21 14 Apr 10:26 00:00:05:02 1 0
South East Asia 503 - Service Unavailable 11 Apr 08:09 11 Apr 08:14 00:00:05:01 1 0
Europe 503 - Service Unavailable 06 Apr10:11 06 Apr 10:16 00:00:05:02 1 0
Europe 503 - Service Unavailable 30 Mar 10:35 30 Mar 10:40 00:00:05:02 1 0
Europe 503 - Service Unavailable 28 Mar 12:41 28 Mar 12:47 00:00:05:13 1 0
Europe 503 - Service Unavailable 22 Mar 20:27 22 Mar 20:33 00:00:05:32 1 0
Europe 503 - Service Unavailable 21 Mar 17:02 21 Mar 17:07 00:00:05:00 1 0
Europe 503 - Service Unavailable 21 Mar 16:52 21 Mar 16:57 00:00:05:10 1 0
South East Asia 503 - Service Unavailable 13 Mar 08:11 13 Mar 08:16 00:00:05:00 1 0

The page shows the date of the failure together with the time for which the website was down. It also
shows the number of emails per day.

Apart from showing the number of failures, it also detailed the reason of the failure such as 502 — Bad
Gateway, Timeout, Server broke connection etc.

Website Blacklist Monitor

What is Website Blacklist Monitor?

Dropmysite has integrated Google’s Safe Browsing into our services. This way we will notify you if
Google determines that your website contains suspected malware / or suspected phishing code and is
deemed not safe for browsing by Google. This is integrated with website and database backup for faster
recovery.

22
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For more information from Google you can click here:
http://www.google.com/transparencyreport/safebrowsing/

'/ Website Blacklist Monitor

Profile Name A URL Status Blacklisted On Last Check
Dropmysite www.dropmysite.com 08 Apr 20:00 ﬁ g ﬁ ﬁ
www.dropmysiteblog.com www.dropmysiteblog.com 08 Apr 20:00 ﬁ Q ﬁ ﬁ

Multiple checks per day

We understand how important your time is. And hence Dropmysite website monitor tools will
automatically perform the health check of your website 4 times a day. Instant alerts could be configured
and sent to multiple users if Google determines that your website is compromised.

On Demand Website Monitor
You can now perform an on demand website health check and any hour of the day.
Health check history

At dropmysite we believe in transparency and we give you a complete record of website health checks.
It will also help you judge the effectiveness of your anti-virus program.

Stop backup code / file corruption

We at dropmysite understand the importance of having a clean copy of your website and database
records. Hence, as soon as we realize that your website might have possible malware / phishing code,
you have the option to stop the backup for that page so that faulty code is not overwritten in further
backups.

Integrated with Website backup for faster recovery

Our responsibilities do not end once we have alerted you of your website status. The website
monitoring tool is integrated with the award winning website backup service. This means that you have
multiple versions of clean copy of your website and database records which can be restored to your web
server with a click of a button so that you can recover from malware /phishing in no time.

Multiple URL Support

We at dropmysite understand any page in your website might be infected and in order to prevent this
you can request the automated website monitor for any number of pages.

Zero extra cost

Our website monitoring tool is available to all our customers at no extra cost.
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How to add websites for blacklist monitoring

1. Loginto your account.

2. Inorderto add a website to blacklist monitor tool, the website must have been added for website
backup. If you have not added the website and the corresponding database for backup, kindly do
so before adding them for blacklist monitoring.

3. Click on Add website blacklist Monitor.

@ Dashboard

Add Website Blacklist Monitor

3.48 GB of 100.0 GB used

- BRQE

4. If you have added your website for backup, you will see your website in the dropdown list
=+ Add Website Blacklist Monitor

'/ Website Blacklist Monitor

Dropmysite has integrated Google's Safe Browsing for your peace of mind. This way we'd notify you if Google suspects maware or phishing on your website and thus lets youl
visitors know that your site is not safe for browsing

For more information from Google you can click here: hitp://www.google com/transparencyreport/safebrowsing/
Website: *
www dropmysiteblog.com E|
url: *
Database: &

Alert email: * @
demo@dropmysite.com

Stop backup after malware or phishing alert detected (i ]
il 1 agree to the Terms and Conditions of Website Blacklist Monitor

Save

5. Add the URL of the page you want to monitor.

6. Select the associated database

7. Check the box “Stop backup after malware or phishing alert detected”. This will ensure that once
we have detected a possible malware or phishing data in your URL, the backup will be stopped
for the website. This will prevent the code corruption.

8. Ready the Terms and Conditions. Check the box saying “I agree to the Terms and Conditions of
Website Blacklist Monitor”.

9. Click on save and your URL will be added for blacklist monitoring.
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10. If you want to monitor multiple pages for the same URL, follow the above step and just change
the URL.

How to edit my added website
1. Loginto your account.
2. Inorder to edit a website in to blacklist monitor tool click on “Edit Details” for the selected URL.

'j Website Blacklist Monitor

Profile Name A URL Status Blacklisted On Last Check

Dropmysite www dropmysite_com [ Ok | 14 Apr 20:00 E E |+ | ﬂ ﬂ

3. Edit the details that you wish to. Check the box “Stop backup after malware or phishing alert
detected” and click on Save.

Lropmysite.com

& Edit Website Blacklist Monitor

'/ Website Blacklist Monitor

Dropmysite has integrated Google's Safe Browsing for your peace of mind. This way we'd nofify you if Google suspects malware or phishing on your website and thus lets your
visitors know that your site is not safe for browsing

For more information from Google you can click here: http://www.google conviransparencyreport/safebrowsing/
Website:
Dropmysite E|
url:

www.dropmysite.com
Database: @

MySQL - Employees E|
Alert email: = @

ibkusnanto@dropmysite com

Stop backup after malware or phishing alert detected @
[ 1agree to the Terms and Cenditions of Website Blacklist Monitor

How to check the blacklist Monitor History
1. Login to your account.

2. Click on Website Backup History and you can see the history of black list monitoring and the
results.
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'/ Website Blacklist Monitor

Profile Name » URL Status Blacklisted On Last Check

Dropmysite www.dropmysite.com [ Ok | 14 Apr 20:00

www.dropmysiteblog.com www.dropmysiteblog.com m 14 Apr 20:00
iZ Website Backup History
== Blacklist: Dropmysite

Website Database

New Modified Total Files Storage Last Backup Backup Status

[} 0 1,142 0 bytes 09 Apr 02:03 w

0 0 1,142 0 bytes 02 Apr 02:12 ==

0 0 1.142 0 bytes 26 Mar 02:06 [ success |

u} 0 1,142 0 bytes 18 Mar 18:30 @

0 0 1,142 0 bytes 11 Mar 02:44 [ Success |

0 0 1,142 0 bytes 04 Mar 02:03 [ success |

1,142 0 1,142 219 MB 25 Feb 02:15

How to check the blacklist Monitor History
1. Loginto your account.
2. Click on database backup history under blacklist monitor.
W/ Website Blacklist Monitor

Profile Name a URL Status Blacklisted On Last Check
Dropmysite www.dropmysite.com [ ok | 14 Apr 20:00
www.dropmysiteblog.com www.dropmysiteblog.com [ Ok | 14 Apr 20:00

3. You will see the result in the next screen.

Dropsuite

G004Laao
G004Gaa0o

Blacklist Status

Malware Suspected

ck ory
B000acn
B00Laaan
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iE Database Backup History

=-§ Blacklist: Managed Wordpress Hosting

Website Database
Estimated Rows Storage Last Backup Backup Status Blacklist Status
5,957 2.0 MB 14 Apr 02:04 m m
5,935 1.7 MB 13 Apr 02:09 m m
5,935 1.7 MB 12 Apr 02:04 m m
5,935 1.7 MB 11 Apr 02:06 m m
5,933 1.7 MB 10 Apr 02:06 m m
5,933 1.7 MB 09 Apr 02:01 m m
5,933 1.7 MB 08 Apr 0212 m m
5,933 1.7 MB 07 Apr 02:04 m m
5,933 1.7 MB 06 Apr 0214 m m
5,933 1.7 MB 05 Apr 02112 m m
How to do an on demand blacklist monitor
1. Loginto your account.
2. Click on “check now” under Website Blacklist Monitor
'/ Website Blacklist Monitor
Profile Name & URL Status Blacklisted On Last Check m
Dropmysite www.dropmysite.com m 14 Apr 21:38 E E B ﬂ
www.dropmysiteblog.com www.dropmysiteblog.com m 14 Apr 20:00 E E B E

How to view my Google Diagnostic page for my URL
1. Login to your account.
2. Click on “Google Diagnostic” under Website Blacklist Monitor

'/ Website Blacklist Monitor

Profile Name & URL Status Blacklisted On Last Check

Google Diagnostic

Dropmysite www.dropmysite.com [ ok | 14 Apr21:38 E E B ﬂ

How to delete my website from blacklist monitor
1. Loginto your account.
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2. Click on “Delete” under Website Blacklist Monitor

'/ Website Blacklist Monitor

Profile Name » URL Status Blacklisted On Last Check

Dropmysite www.dropmysite.com [ ok | 14 Apr 21:38 E E ﬂ ﬂ

How do | know if Google has detected potential malware or phishing data on my URL?
As soon as we detect that Google has detected potential malware or phishing data on your URL, we will
send you an email.

Also If you log in to your account with us we will give you a pop-up about this.

Dropmysite Alert: Warnings detected on soaksoak.ru

After our most recent scan we noticed that the Google safe browsing has identified your
website to be potentially unsafe for browsing. As a result of this your visitors might be
warned when they try to access the above URL.

You can find the Safe Browsing Diagnostic page for soaksoak.ru here.
https:/fww google com/safebrowsing/diagnostic ?site=soaksoak ru

We highly recommend that you address this ASAP and take corrective actions if needed.
Click here to see more details and get more help.

https:/fww dropmysite_com/en/blacklists/32/acknowledge

What do | do if my website is blacklisted?

1. Once you receive our email regarding your website being blacklisted. Click on the link in that
email and acknowledge that you have read it.
2. Alternatively, click on Acknowledge on your dashboard.

'/ Website Blacklist Monitor

Profile Name & URL Status Blacklisted On Last Check
Dropmysite www.dropmysite.com [ ok | 14 Apr 21:38
www.dropmysiteblog.com soaksoak.ru 14 Apr 21:44 14 Apr 21:51

3. Clickon

4. Click on Help resources.
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i= Website Backup History

== Blacklist: www.dropmysiteblog.com | Blacklisted at: 14 Apr 21:44

Help Resource @

There you will find the list of steps for handling this issue.

Basics

How long is the backup data retained?

We retain the most recent 30 maximum backups for each website/database. We do not fix a certain
retention period. For example, if you set your schedule to daily, it would be 30 backups a month and the
latest 30 backups are available. If you choose to do weekly backups, you would have a complete weekly
snapshot for a time frame of approximately 7 months.

How many websites or databases can | backup under my account?

We do not add a limit to the number of websites/databases that you can backup. You are only limited by
the amount of space that you need to back up all your websites/databases. You can then buy more
storage space as and when required.

Does the backup start immediately?
When you add a website or database profile for backup, you are given the option to set your backup
schedule and the option to start the backup immediately.

What protocols are supported?
FTP, SFTP, RSYNC over SSH, RSYNC daemon mode

Which databases are supported?
We currently only support MySQL, PosgreSQL, MS-SQL, and MongoDB databases. We will soon be
adding support for other databases such as Oracle and SQL Server.

What format are the files available for download?
You can download your backup files using the “Download Backup” Button on the dashboard beside the
website profile that you would like to download.

The files will be downloaded as a zipped file. You can unzip the file using Zip. Zip is free open source
software. You can find the application for all the different OS platforms.
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If you download individual files, then those files will be downloaded in their original format.

What format is the database files stored on the server?
We create a dump file of the database and save it on the server as a backup.

You can use the dump files to quickly populate or recreate your database.

You can find more details about a dump file here

On Demand Backups

How do | initiate an immediate backup for my website?
Once you have signed in to your account, you will be redirected to the dashboard.

@ Dashboard

3.49 GB of 100.0 GB used
. OYOLOTON

W= Websites
Profile Name A Frequency Files Storage Last Backup Next Backup

cpanel. dropmysite.com Once a Day 98492 24GB 06 Mar, 2015 01:15 04 Hr 56 Min clo]=]=]=]+ [d]

On the dashboard, click on the “Backup Now” button beside the website you want to initiate the
backup.

== Backup Website

4 Managed Wordpress Hosting

Are you sure you want to backup this website right now?

Yes Mo

You will be redirected to the confirmation page. Click on Yes.
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4 Live Backup

== Managed Wordpress Hosting

Starting Website Backup )

0 files backed up

Name Date Modified Size Type

Your backup will then be initiated. You can track the progress of your backup on a real time basis as
shown above.

How do | initiate an immediate backup for my database?

- Yes. Once you Log in to your account from your control panel, you will be directed to the dashboard.

=:=.5 Databases

Profile Name A& Frequency Rows Storage Last Backup Next Backup Backup Now
Employees - MySQL On Demand 7838030  321.1MB 29 May. 2015 17:09 ©n Demand clo]=]2]=]+]d]
MSSQL AdventureWorks2014 Once a Day 2282514  5721MB 20 Aug, 2015 02:44 02 Hr 40 Min clo[=]=]=] 4 [a]
Test MSSQL Once a Week 5325866 1.3GB 20 Aug, 2015 02:12 09 Hr 10 Min clo]=]e]=]+]a]

-opmysite.com/en/dashboard#database_backup_1

- On the dashboard, click on the “Backup Now” button beside the website you want to initiate the
backup.

=-;=é Backup database

4 Employees - MySQL

Are you sure you want to backup this database right now?

- You will be redirected to the confirmation page. Click on Yes.
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4 Live Backup

=§ Employees - MySQL

Backing up your Database )
Estimated Total Rows: 0

Date Message

- Your backup will then be initiated. You can track the progress of your backup on a real time basis as

shown above.

View Backups

How do | view my website backup history?
Once you have signed in to your account, you can view the websites and databases being backed up on

the dashboard.

@ Dashboard

:49 GB of 100.0 GB used @

B: Websites
Profile Name » Frequency Files Storage Last Backup Next Backup

cpanel.dropmysite.com Once a Day 98.492 24GB 06 Mar, 2015 01:15 04 Hr 59 Min glel=]=]=]7 il

Click on the “Backup History” button beside the website profile that you would like to view.
You will be redirected to the page where you can see backup history.
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i€ Backup History

== Managed Wordpress Hosting

New Meodified
0 0

0 0

0 0

123 76

0 0

0 0

4,961 0

Click on any one of them and you will see the files and folders added and modified.

Total

5,081

5,081

5,081

5,081

4,961

4,961

4,961

Files

Storage
0 bytes
0 bytes
0 bytes
31 MB
0 bytes
0 bytes

153.5 MB

How do | view my database backup history?

Start Time

08 Apr 02:00
01 Apr 02:00
25 Mar 02:00
17 Mar 02:00
10 Mar 02:00
02 Mar 14:08

25 Feb 02:00

End Time

08 Apr02:17
01 Apr02:22
25 Mar 02:20
17 Mar 16:37
10 Mar 02:22
02 Mar 14:16

25 Feb02:24

Status

Dropsuite

W Delete
i Delete
W Delete
M Delete
W Delete

W Delete

T Delete

Once you have signed in to your account, you can view the websites and databases being backed up on

the dashboard.

Profile Name a

dondi-test

Frequency

On Demand

Rows

Storage

2KB

Last Backup

Next Backup

27 Jan, 2015 14:52 On Demand

clo]=]slals]d]

Click on the “Backup History” button beside the website profile that you would like to view.

You will be redirected to the backup history page where you can see the details of your previous

backups.

iZ Backup History

Estimated Rows
5,957
5,035
5,035

5,935

= Managed Wordpress Hosting

Storage

2.0 MB

1.7 MB

1.7 MB

1.7 MB

Start Time

14 Apr 02:00
13 Apr 02:00
12 Apr 02:00

11 Apr 02:00

End Time

14 Apr 02:04
13 Apr 02:09
12 Apr 02:04

11 Apr 02:06

Status
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How Can | view Modified Files in my Backup?
Please sign in to your account.

Once signed in click on the backup history for the website you wish to see the details.

@ Dashboard

1.95 GB of 10.0 GB used &
() &) @)
——— n T

Bs Websites

Profile Name Frequency Files Storage Last Backup Next Backup
cpanel.dropmysite.com On Demand 21,446 1.13 GB 07 Jul, 2014 20:45 On Demand
Game Stats FTP On Demand 1,358 20.3 MB 22 Jul, 2014 1939 On Demand

You can now view all the backups for your website. Please click on any backup to view the modified files
in that backup

Bs Game stats FTP

New Modified Total Files Storage start Time End Time Status
0 2 700 24 KB 22 Jul19:56 22 Jul 19:59
0 556 700 15.0 MB 21 Jul 02:00 21 Jul 05:28
0 0 700 0 bytes 06 Jul 02:00 06 Jul 02:02 [ success |
700 0 700 4.4MB 20 Jun 10:29 20 Jun 14:16

Go to the tab which says “Modified” and click on View Changes icon that is located on the far right of
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each record.
I Backup File Changes

== Game Stats FTP

New Modified

New Modified Total Files Storage Start Time
0 2 700 24 KB 22 Jul 19:56

Path Date Modified
[ /baseball-stats/README md 22 Jul, 2014 11:54
[ /baseball-stats/scores php 22 Jul, 2014 11:54

You can view your changed in the pop-up window that appears.

@® Chanaes

* [print_standings division="A"] - attribute: division is required

End Time

22 Jul 19:539

Status

Size

2KB

23 KB

* [division leaders] - no required attributes. This shortcode displays a table of leaders for each division.

How Can | view Modified Files in my Backup?
Please sign in to your account.

Dropsuite

View Changes

£
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Once signed in click on the backup history for the website you wish to see the details.

 Dashboard

1.95 GB of 10.0 GB used ®

() (&) @)
O n o
Bs Websites

Profile Name Frequency Files Storage Last Backup Next Backup

cpanel dropmysite com On Demand 21,446 1.13 GB 07 Jul, 2014 20:45 On Demand

Game Stats FTP On Demand 1,358 20.3 MB 22 Jul, 2014 19:50 ©On Demand (=]2]=]+]a]

You can now view all the backups for your website. Please click on any backup to view the modified files
in that backup

Bs Game Stats FTP

1]
New Modified Total Files Storage Start Time End Time Status
0 2 700 24 KB 22 Jul 19:56 22 Jul 19:59
0 556 700 15.9 MB 21.Jul 02:00 21Jul 05:28
0 0 700 0 bytes 06 Jul 02:00 06 Jul 02:02
700 0 700 4.4 MB 20 Jun 10:29 20 Jun 14:16 Success
Go to the tab which says “Modified” and click on View Changes icon that is located on the far right of
each record.
I Backup File Changes
Bs Game Stats FTP
[ 1]
New  Modified
New Modified Total Files Storage Start Time End Time Status
0 2 700 24 KB 22 Jul 19:56 22 Jul 19:50
Path Date Modified Size
| Ibaseball-stats/README md 22 Jul, 2014 11:54 2 KB
e /baseball-stats/scores php 22 Jul, 2014 11:54 23 KB &
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You can view your changed in the pop-up window that appears.

@ Chanaes

* [print_standings division="&"] - attribute: division is required
* [diviszion leaders] - no required attributes. This shortcode displays a table of leaders for each division,

How Can | view New Files in my Backup?
Please login in to your account.

Once signed in click on the backup history for the website you wish to see the details.

@ Dashboard

1.95 GB of 10.0 GB used
N— &)

B: Websites

Profile Name Frequency Files Storage Last Backup Next Backup
cpanel dropmysite com On Demand 21446 113 GB 07 Jul, 2014 20°45 ©On Demand
Game Stats FTP On Demand 1358 20.3 VB 22 Jul, 2014 1959 ©On Demand clo]l=]=]=] # ] a]
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Dropsuite

You can now view all the backups for your website. Please click on any backup to view the modified files

in that backup

Bs Game Stats FTP

[ 1]
New Modified Total Files
0 2 700
0 656 700
0 0 700
700 0 700

Go to the tab which says “New”.

I Backup File Changes

== Game Stats FTP

MNew Modified
New Modified Total Files

0 2 700

Path
. /baseball-stats/README . md

we [baseball-stats/scores. php

Storage
24 KB
15.9 MB
0 bytes

4.4 MB

Storage

24 KB

Start Time

22 Jul 19:36

21 Jul 02:00

06 Jul 02:00

20 Jun 10:29

Start Time

22 Jul 19:36

Date Modified
22 Jul, 2014 11:54

22 Jul, 2014 11:54

You can view your new files in the pop-up window that appears.

End Time

22 Jul 19:39

21 Julos:2s

06 Jul 02:02

20 Jun 14:16

End Time

22 Jul 19:59

Status

Size
2KB

23 KB

View Changes

@

38



Private and Confidential Dropsuite

@ Changes

Modify Backups

Can | prevent a file or a folder from being backed up?
You can put the name of the file or the folder in the exclusion list when you create your backup.
Alternatively, click on edit connections for the website being backed up and add your file / folder there.

An exclusion beginning with a dot will exclude any file/directory that is an exact match AND any file
whose extension matches.

Ex: ".ssh" would exclude ['/.ssh', '/user/.ssh', 'security.ssh', '.ssh']

Ex "cache" would exclude ['/cache', '/user/cache', 'cache'] it would not

exclude "thecache" because the match is not exact.

How often will the website be backed up?

We provide you the flexibility to schedule your backups as per your convenience. You can schedule a
backup either on a Daily basis or a Weekly or Monthly basis. You can also choose the time of the day
when you want the backup to be initiated. We also provide you with the flexibility to change the backup
schedule anytime you need to.

How often does my database get backed up?

We provide you the flexibility to schedule your database backups as per your convenience. You can
schedule a backup either on a Daily basis or a Weekly basis or Monthly basis. The backups are stored as
a dump file. You can also change the backup schedule anytime you need.
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Can | change the schedule of my website backups?

Yes. Once you sign in to your account, you will be directed to the dashboard.

@ Dashboard

3.49 GB of 100.0 GB used

- BERERE

mn Websites
Profile Name A Frequency Files Storage Last Backup Next Backup e
cpanel dropmysite_ com Once a Day 98,492 24GB 06 Mar, 2015 0115 04 Hr 50 Min clol=]2]a]+]a]

Click on the “Edit Schedule” button beside the website profile whose schedule you would like to edit.

@ Dashboard

3.49 GB of 100.0 GB used

- BERRE

== Websites

Profile Name A Frequency Files Storage Last Backup Next Backup

cpanel.dropmysite.com Once a Day 98,492 24GB 06 Mar, 2015 01:15 04 Hr 50 Min o]=]=]=]+ ]}

Here, you can change the time of your backup, the time zone, the frequency of the backup and the
directories you want to backup. Once you make the changes,
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& Edit Website - Managed Wordpress Hosting

& Edit Connection ® Edit Schedule
|
1 Schedule Backup
Select which folders yr.:-u want to be backed Up and add YDUF schedule

Directories: = Refresh

g
& wp-admin
= wp-content

& wp-includes

Exclusions:

Type inside the box and hit enter to add a new exclusion
Matching files or directories will not be backed up

.cache ® .ssh %  cache ®  dbcache ®  error_log #  log % logs =

temp ®x  tmp ®* webcache %

Retention:

Keep 7 of my latest backups -
Frequency:

Once a Week -
Start time:

02:00 -
Time zone:

Singapare -

Dropsuite

I Save Profile

Click on “Next” and then “Save “your profile on the next page and your backup schedule will then be

changed.

Can | change the schedule of my database backups?
Yes. Once you sign in to your account, you will be directed to the dashboard.
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Dropsuite
=
== Databases
Profile Name A Frequency Rows Storage Last Backup Next BECKUP W
dondi-fest On Demand 5 2 KB 27 Jan, 2015 14:52 On Demand glel=]le]=]s]&]

Click on the “Edit Schedule” button beside the database profile whose schedule you would like to edit.

& Edit Database - Managed Wordpress Hosting

& Edit Connection ® Edit Schedule M Save Profile

=§ Schedule Backup

Tables:
Name Rows e
wp_s21ssbrgwv_commentmeta 726
wp_s21ssbrgwv_comments 147 E
wp_s21ssbrgwv_links 0
wp_s21ssbrgwv_options 166
wp_s21ssbrgwv_postmeta 2,518
wp_s21ssbrgwv_posts 468
wp_s21ssbrgwv_term_relationships 1,145 -
Retention:
Keep 30 of my latest backups T
Frequency:
Once a Day T
Start time:
02:00 T
Time zone:
Singapore j
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Here, you can change the time of your backup, the time zone, the frequency of the backup and the
tables you want to backup. Once you make the changes, Click on “Next” and then “Save “your profile on
the next page and your backup schedule will then be changed.

Delete Backup

How do | delete my website backup?
You can delete the website backup by logging on to your account from the dashboard.

@ Dashboard

:49 GB of 100.0 GB used @

B Websites
Profile Name A Frequency Files Storage Last Backup Next Backup

cpanel.dropmysite.com Once a Day 08,492 2.4GB 06 Mar, 2015 01:15 04 Hr 47 Min clol=]2]=]+]d]

Click on the “Delete Website” button beside the website profile that you would like to delete.

You will then be asked to confirm if you would like to delete the account profile.

Click on “Yes” and your website profile will then be deleted.

Please note that once you delete the website backup, you will not be able to recover the backup files.

How do | delete a database account?
You can delete the database backup by logging on to your account from the dashboard.

?_% Databases

Profile Name A Frequency Rows Storage Last Backup Next Backup

dondi-test On Demand 5 2 KB 27 Jan, 2015 14:52 On Demand BEB?
Click on the “Delete” button beside the database profile that you would like to delete.
You will then be asked to confirm if you would like to delete the account profile.
Click on “Yes” and your database profile will then be deleted.
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Dropsuite

Please note that once you delete the database backup, you will not be able to recover the backup files.

Restore and Download

How do | restore my website?

You can restore your website automatically from the dashboard. Please follow the steps below to use

our restore function:

Sign in to your account and go to your dashboard.

Click on the "Restore Files" button next to the website you wish to restore.

@ Dashboard

3.5 GB of 100.0 GB used

== Websites

Profile Name a Frequency Files Storage

cpanel.dropmysite.com Once a Day 98,492 24GB
Select the backup date from the dropdown list

Baseball - SFTP - Website View / Restore

Backup Date: 28 Feb 12:43 ~ Ct

B ] 25 Sep 20:23
Directories Name P

18 Nov 03:18
o e _ danond
4 ”
[ baseball-stats O @3 basebal g Fop 12:43
b [ gameday_api

» [ Iwf @] .bash_history
» [ perl-blead O .bash_logout
¥ [ php-src-master
O .bashre

¥ [ ruby-trunk
b [ space test ] foo
» [ statmantis O Bm gameday_api
b (3 test
» [ videodb Y hello
» [ videclnput O B3 et
3 Wz oL

i digtizonT ] [ per-blead

[ [ php-src-master

Last Backup

06 Mar, 2015 01:15

Date Modified

19 Apr, 2013 11:34
25 Jan, 2014 14:12
03 Apr, 2012 15:58
03 Apr, 2012 15:58
17 Dec, 2013 05:10
29 Oct, 2012 00:56
22 Jan, 2014 07:05
21 Jan, 2014 17:30
23 Dec, 2008 17:10

24 Jan, 2014 10:15

Next Backup

04 Hr 36 Min

BR®RE

[ Restore ies |
o]=]~ o

Size Type
- Directory
21 KB text/plain
220 bytes text/plain
3 KB text/plain
25 KB text/plain
- Directory
4 bytes text/plain
- Directory
- Directory
- Directory

Choose the file/files you wish to restore. If you wish to restore everything from the backup, simply put a

check mark next to "Select All". Finally click on "Restore Files" icon on the top
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Please confirm your selection before you proceed with the restore. Keep in mind, you are unable to
undo this action once you click on the "Restore" button.

13 Restore Files

Date: 14 Apr20:18

.= Managed Wordpress

Hosting
Directories Name A Date Modified Size Type
~ [ Managed Wordpress rs
Hosting
» 3 wp-admin Select All
» [ wp-content .
. _htaccess 03 Feb, 2015 01:35 235 bytes text/plain
» [ wp-includes
we gd-config.php 30 Jan, 2015 13:01 856 bytes application/x-php
mel index.php 16 Jan, 2015 04:26 418 bytes application/x-php
license.txt 23 Feb, 2015 04:25 19 KB text/plain
©| readme_html 23 Feb, 2015 04:25 7TKB text/html
robots _txt 16 Jan, 2015 04:26 81 bytes text/plain
we| wp-activate php 16 Jan, 2015 04:26 5KB application/x-php
EF wp-admin 30 Jan, 2015 13:02 Directory
we wp-blog-header.php 16 Jan, 2015 04:26 271 bytes application/x-php

Select the same profile as your source.

13 Create Restore

== Managed Wordpress Hosting

Restore to: Default (Managed Wordpress Hosting) E|

Backup: 14 Apr 20:18

Restoring the below files will OVERWRITE existing files!

There will be no more warnings, once the Restore has started there is no way to stop it.

By checking this box, | agree to replace any existing files selected with this restore.

Restore Cancel

Name Date Modified Size Type ol
_htaccess 03 Feb, 2015 01:35 235 bytes text/plain

mel gd-config.php 30 Jan, 2015 13:01 856 bytes application/x-php

we index.php 16 Jan, 2015 04:26 418 bytes application/x-php _
license.txt 23 Feb, 2015 04:25 19 KB text/plain )

©| readme.html 23 Feb, 2015 04:25 7KB text/html
robots txt 16 Jan, 2015 04:26 81 bytes text/plain

me wp-activate php 16 Jan, 2015 04:26 5 KB application/x-php m
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How do | restore my database?
There are two ways you can restore the database:

1) Direct Database restore: We have recently launched a direct database restore feature with just a
click of a button.

A. Signin to your account and go to your dashboard.

%= Databases

Profile Name Frequency Rows Storage Last Backup Next Backup
MySQL - Employees ©On Demand 3,919,015 160.6 MB 15 Dec, 2014 14:46 On Demand B
Postgres - USDA On Demand 368,416 19.2 MB 15 Dec, 2014 14:38 On Demand E E n n E

B. Please select the version of the backup you want to restore.
# Database Restore
=§ MySQL - Employees
Backup date: 15 Dec 14:46 v

Database: employees

Rows: 3,919,015

Storage: 160.6 MB

Tables: Name Rows
departments 9
dept_emp 331603
dept_manager 24
employees 300,024
salaries 2,844 047
titles 443308

C. Click on restore

D. Please note that in order to restore a database, it must exist on your system with the same user
as updated with us. If it doesn’t exist please create a dummy database on your platform and
create a profile of that database with us using add database feature. In this case you would need
to migrate the old database to the new one. Please check the FAQ on how to migrate the
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database. If you do not see the feature to migrate database please contact your hosting
provider to enable it.

2) 2. Manual restore via download feature: Please follow the steps below:
A. Sign in to your account and go to your dashboard.

B. Click on the Download Files icon of the database you wish to restore

= Databases

Profile Name Frequency Rows Storage Last Backup Next Backup
MySQL - Employees On Demand 3919015  1606MB 15 Dec, 2014 14:46 On Demand (o]=]=| i |
Postgres - USDA On Demand 368,416 19.2 MB 15 Dec, 2014 14:33 On Demand (o]=]=| [ |

C. Select the date of which backup you wish to restore and proceed with Download button

D. Please wait while we are retrieving your backup. You database dump file will be downloaded to
your local computer

E. Upload the database dump file to your database server machine. Please refer to your database
manual on how to restore a database using dump file.

How do | download my website backups?
Once you have signed in to your account, you can view the websites and databases being backed up on
the dashboard.

@ Dashboard

3.49 GB of 100.0 GB used —~ @
- OIOIOKO)!

B= Websites

Profile Name A Frequency Files Storage Last Backup Next Backup w
cpanel.dropmysite._com Once a Day 08,492 2.4 GB 06 Mar, 2015 01:15 05 Hr 03 Min Graagan

Click on the “Download Website” button beside the website profile that you would like to download.

You will be redirected to the page where you can see all the folders under the website.
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& Download Files

.= Managed Wordpress Date: | 08 Apr 0217 ~ n
Hosting
Directories Name A Date Modified
~ [ Managed Wordpress A
Hosting
» £ wp-admin Select All

» [ wp-content

» B wpincludes _htaccess 03 Feb, 2015 01:35
wel gd-config.php 30 Jan. 2015 13:01
we index.php 16 Jan, 2015 04:26

license txt 23 Feb, 2015 04:25
©/ readme.html 23 Feb, 2015 04:25

robots txt 16 Jan, 2015 04:26
e wp-activate php 16 Jan, 2015 04:26
£ wp-admin 30 Jan, 2015 13:02
e wp-blog-header php 16 Jan, 2015 04:26
e wp-comments-post.php 16 Jan, 2015 04:26
e wp-config.php 30 Jan, 2015 13:01
(3 wp-content 30 Jan, 2015 14:32
= wp-cron.php 16 Jan, 2015 04:26
[ wp-includes 27 Jan, 2015 06:36
we wp-links-opmlphp 16 Jan, 2015 04:26
me wp-load.php 16 Jan, 2015 04:26
me wp-login.php 16 Jan, 2015 04:26
we wp-mail.php 16 Jan, 2015 04:26
we Wp-settings.php 16 Jan, 2015 04:26
== wp-signup.php 16 Jan, 2015 04:26
we wp-trackback.php 16 Jan, 2015 04:26
we  xmirpc.php 16 Jan, 2015 04:26

Select the backup date and the files/folders that you would like to download and click on

the “Download” button.

Search

Size

235 bytes
856 bytes
418 bytes
19 KB
7 KB
81 bytes

5 KB

271 bytes
5 KB

JKB

JKB

2KB
JKB
33KB
& KB
11 KB
25 KB
4 KB

JKB

Dropsuite

Type

text/plain
application/x-php
application/x-php
text/plain
text/html
text/plain
application/x-php
Directory
application/x-php
application/x-php
application/x-php
Directory
application/x-php
Directory
application/x-php
application/x-php
application/x-php
application/x-php
application/x-php
application/x-php
application/x-php

application/x-php
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#» Create Download

== Managed Wordpress Hosting

Name: ENTER NAME HERE

Backup: 08 Apr02:17

|t

|t

Name

.htaccess
gd-config.php
index.php
license. txt
readme._html
robots. txt
wp-activate.php
wp-admin
wp-blog-header.php
wp-comments-post.php

wp-config.php

£3 wp-content

|t

wp-cron.php

Date Modified

03 Feb,
30 Jan,
16 Jan,
23 Feb,
23 Feb,
16 Jan,
16 Jan,
30 Jan,
16 Jan,
16 Jan,
30 Jan,
30 Jan,

16 Jan,

2015 01:35
2015 13:01
2015 04:26
2015 04:25
2015 04:25
2015 04:26
2015 04:26
2015 13:02
2015 04:26
2015 04:26
2015 13:01
2015 14:32

2015 04:26

Size

235 bytes
856 bytes
418 bytes
19 KB

T KB

81 bytes
5 KB

271 bytes
5 KB

3 KB

3 KB

Dropsuite

Type

text/plain
application/x-php
application/x-php
text/plain
text/html
text/plain
application/x-php
Directory
application/x-php
application/x-php
application/x-php
Directory

application/x-php

Enter the name of download file and confirm the backup date and the files and folders to download and

click on “Create” button.

You backup will be generated and the download will start automatically.

Can | download the backup as a dump file?

Yes. You can download the backup as a dump file. We store all the backup of your database as a dump
file. You can then use this to migrate your database to a new server or restore your database when

needed.

How do | download my database backups?

Once you have signed in to your account, you can view the websites and databases being backed up on

the dashboard.
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=-_;=.3 Databases

Profile Name A& Frequency Rows Storage Last Backup Next Backup W
dondi-test On Demand 5 2 KB 27 Jan, 2015 14:52 On Demand [z ]o]=]=| a

Click on the “Download Database” button beside the website profile that you would like to download.

You will be redirected to the page where you can see all the tables under the database.

& Create Download

=_$ Managed Wordpress Hosting

Backup date: 14 Apr 02:04 B

Database: drop2429987379

Rows: 5,057

Storage: 2.0 VB

Tables: Name Rows
wp_s21ssbrquwv_commentmeta 726
wp_s21ssbrgwv_comments 147
wp_s21ssbrgqwv_links 0
wp_s21ssbrqwv_options 166
wp_s21ssbrquwv_postmeta 2518
wp_s21ssbrquwv_posts 468
wp_s21ssbrqwv_term_relationships 1,145
wp_s21ssbrqwv_term_taxonomy 382
wp_s21ssbrquwv_terms 382
wp_s21ssbrqwv_usermeta 22
wp_s21ssbrqwv_users 1

Select the backup date and the tables that you would like to download and click on
the “Download” button.

Your backup will be generated and the download will automatically start.
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What format are the files available for download?
You can download your backup files using the “Download Backup” Button on the dashboard beside the
website profile that you would like to download.

The files will be downloaded as a zipped file. You can unzip the file using Zip. Zip is free open source
software. You can find the application for all the different OS platforms.

If you download individual files, then those files will be downloaded in their original format.

What protocol do you support for downloading the files?

We currently support File Transfer Protocol (FTP), Secure File Transfer Protocol (SFTP), and FTP

Secure (FTPS) to download the files for automatic backup. If your hosting provider does not support FTP
protocol, you can then install an FTP Server on your site and then backup your files using our service.

Website and Database Migrate

How to Migrate websites and databases?
1. In order to migrate the website files and database from one server to another, the following are
the basic requirements.

a. FTP Credentials of the source and target servers (In case you do not know your FTP
credentials please contact your service provider). Alternatively you can check these
details from the control panel provided by your hosting provider.

b. Database Credentials (In case you do not know your Database credentials please contact
your service provider). Alternatively you can check these details from the control panel
provided by your hosting provider.

c. Make sure that the source and target database are of same type. This means if your
source database is MySQL the target should also be MySQL and so on.

2. Signin to your account and go to your dashboard.
3. Make sure your source website and database is already backed up with us. The steps to do this as
follows

a. Click on add website and add the source website FTP details. This will create a profile for
your website in this account and also test the connection to the new website.
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& Add Connection @® Schedule Backup M Save Profile

[ i '
ue Connection Details

Note: Qur external IP addresses for backups is 46.137.255.198. You may have to update your firewall settings if you are unable to connect.

Protocol:

FTP - File Transfer Protocol v

Encryption:

Use plain FTP v

Port:

21

Host name:

ftp_udits.com

User name:

demo@dropmysite.com

Password:

Next

b. Add your FTP Credentials and click next.
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& Edit Connection © Edit Schedule M Save Profile

== Schedule Backup

Select which folders you want to be backed up and add your schedule

Directories: % Refresh

v !
< ' cgi-bin
W wp-admin

& wp-content

L L YL

& wp-includes

Exclusions:

Type inside the box and hit enter to add a new exclusion.
Matching files or directories will not be backed up.

.cache ® | .ssh ¥ cache x  dbcache x error_log % log % | logs x| temp %

tmp % webcache %

Frequency:

On Demand ¥

c. Click on Next

53



Private and Confidential Dropsuite

& Edit Website - Udit Cpanel

& Edit Connection ( Edit Schedule M Save Profile

== Save Profile

Name your profile and review your settings.

Profile name: Udit Cpanel
Host name: fip.udits.com [Change]
Directories: [Change]
—
Exclusions: [Change]

.cache, .ssh, cache, dbcache, error_log, log, logs, temp, tmp, webcache
Retention: Keep 7 of my latest backups [Change]

Frequency: On Demand [Change]

d. Click on save Follow the same process with your database. Add your new database to the
website backup dashboard.
e. Click on Add database on your dashboard
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& Add Connection ® Schedule Backup M Save Profile

=§ Connection Details

Note: Our external IP addresses for backups is 46.137.255.198. You may have to update your firewall settings if you are unable to connect.
Database type:

MySQL v

Port:

3306

Host name:

udits.com

Database name:

cpanelusername_Demo

User name:

cpanelusername_Demo

Password:

f.  Enter your database details and click next
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(& Edit Database - MySQL Udit

&' Edit Connection ® Edit Schedule H Save Profile

= Schedule Backup

Tables:
Name Rows -
ub_commentmets 0
ub_comments 1
ub_links 0
ub_options 121
ub_postmeta 1 -
ub_posts 3
ub_term_relstionships 1 -
Retention:
Keep 3 of my latest backups r
Frequency:
On Demand r
Start time:
0Z.00 ¥
Time zone:
Singapore ¥

g. Click Next
4. Follow the previous step for target website and database.
5. Click on Restore file to migrate the website files
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@ Dashboard

3.56 GB of 100.0 GB used

B: Websites
Profile Name Frequency Files Storage Last Backup
cpanel.dropmysite.com On Demand 126,956 269GB 22 Dec, 2014 11:36

Next Backup

On Demand

g x
6. Select the latest copy of files from the dropdown and click on restore. .

L3 Restore Files

Be _ —
gm Misuzu Date: = 21 Dec 02:00
Directories Name &
+ [ misuzu Y

» [ cgibin

» 0 wp-admin ¥ Select All

¥ [ wp-content
» [ wp-includes

7 ftpquota

< & HP-Test-27-Aug-2388.tgz
¢ [E@ cgi-bin

# |mel index.php

v license.txt

v |8 readme.html

& || wp-activate php

¢ B wp-admin

# |m=| wp-blog-header.php

# |mel wp-comments-post.php

7. Select the target server added in step 5.

Date Modified

10 Dec,

0% Dec,

09 Dec,

0% Dec,

0% Dec

0% Dec,

09 Dec

0% Dec,

0% Dec,

0% Dec

2014 13:26

2014 16:24

2014 16:20

2014 16:24

., 2014 16:24

2014 16:24

, 2014 16:24

2014 16:24

2014 16:24

2014 16:24

Size

14 bytes

5.6 MB

418 bytes

19 KB

TKB

5KB

271 bytes

5 KB

Dropsuite

Gloj=|afa]s]a]

Type

text/plain
application/x-compressed-tar
Directory

application/x-php

text/plain

text/html

application/x-php

Directory

application/x-php

application/x-php

8. Click on the checkbox “By checking this box, | agree to replace any existing files selected with this

restore.” And click Restore
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13 Create Restore

B
ma Misuzu

Restore to:

Backup:

Udit Cpanel

Default (misuzu)
Oregon - SFTP

misuzu

cpanel.dropmysite.com

Game Stats FTP
Oregon - RSYNC

# By checking this box, | agree to replace any existing files selected with this restore.

Name

cgi-bin

I3 @@ ke @

Cancel

ftpguota

index_php
license.txt
readme. html
wp-activate. php

s Ardrain

HP-Test-27-Aug-2388.tgz

Date Modified

10 Dec,
09 Dec,
09 Dec,
09 Dec,
09 Dec,
09 Dec,
09 Dec,

MG M

2014 13:26
2014 16:24
2014 16:20
2014 16:24
2014 16:24
2014 16:24
2014 16:24

INAA R4

xisting files!

tarted there is no way to stop it.

Size
14 bytes
5.6 MB

418 bytes
19 KB
TKB

5 KB

9. Follow the same process with the database by clicking on Restore Database

-
== Databases
Profile Name
MySQL - Employees
MySQL Udit

Postgres - USDA

Frequency
©on Demand
On Demand

On Demand

10. Click on Restore

Rows

3,919,015

145

368.416

Storage
160.6 MB
479 KB

19.2 MB

Last Backup
15 Dec, 2014
06 Jan, 2015

15 Dec, 2014

14:46

19:59

14:38

Next Backup
©on Demand
On Demand

On Demand

Dropsuite

Type

text/plain
application/x-compressed-tar
Directory

application/x-php

text/plain

text/html

application/x-php

Mirnetrne

R

Restore Database

glo]=]ala]s]d]
clo]=]alals]a]
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& Database Restore

= mysaL udit

Backup date:

Database:

Rows:
Storage:

Tables:

11. Select the target database server added in step 5.

adBcfece_Udit

475 KB

Name
ub_commentmeta
ub_comrents
ub_links
ub_options
ub_postmeta
ub_posts
ub_term_relstionships
ub_term_teononmy
ub_terms
ub_usermets

ub_usars

Dropsuite

Rows

12. Click on the checkbox “By checking this box, | agree to replace any existing files selected with this
restore.” And click Restore
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